New Zealand Day 1
An auspicious start to our trip.  We’re celebrating our 44th wedding anniversary and this was our “present” to ourselves, having loved New Zealand so much the first time around.

Our flight from Dulles to LA to catch our plane to Sydney and ultimately to Auckland was delayed by 5 hours.  Storms up and down the east coast delayed or certainly put a kibosh on virtually everything.  We were waiting and waiting to be able to board the plane, but the plane, coming from Paris was diverted to Atlantic City and then flown back to Dulles.  It was 8 p.m. when we boarded our “5:30 pm” flight to LA and we were then playing “beat the international flight from London so we can use the boarding ramp.” I think all of us – some 300 because it was a full flight – boarded in record time.  We still didn’t get off the ground until 10 p.m. because of continuing thunderstorms. 
Flight to LA was great but arrived after our flight to Sydney left.  United chose not to hold the plane.  United re-booked us on an Air New Zealand flight leaving on Saturday and put us up at the LAX Hilton.  Hotel was pretty full since a full Qantas 747 was turned around at LAX with mechanical problems.  Lots of folks that couldn’t make connections on Friday the 21st.  Did I miss a full moon?

Today is Saturday in LA, where we are stuck until this evening.  We made “lemonade” out of lemons.  We rented a car and went to the Getty museum.  What an experience.  The museum, which is huge – several wings and buildings – sits high atop a hill.  You park below and a tram – monorail really – takes you up the mountain to the museum.  The museum is free but it costs $15 to park.  The museum is wonderfully designed.  You travel outdoors to various wings and then inside to see the paintings, sculpture, textiles, furniture, etc.  We saw fabulous paintings, Titian,  Reubens, Rembrandt, and many others covering all periods of art.  We saw a special exhibit of French bronze sculpture.  Thank goodness this wasn’t melted down for weapons as was the case in Rome and other areas.  

This museum also has a spectacular collection of French decorative arts – furniture mostly – some reminiscent of what we saw at Versailles.  Among our photos is a picture of the bed we ordered so we can redecorate our bedroom(.
We ate lunch in the cafeteria – there are several places to eat – which was very reasonable.  In all a very worthwhile time.  We experienced LA traffic – gridlock even on the weekend – and took an alternate route back to the hotel.  I guess if we had to lose time, spending it at the Getty museum wasn’t so bad. 
Drove back to the Hilton via Sepulveda Blvd. as the freeway was a parking lot or nearly so.  After a couple of hours of leisure we packed up, took the shuttle to the airport and then checked in with Air New Zealand.  United could have booked a business class seat for us after last night’s disaster, but chose only to book a coach seat.  We upgraded (on our own dollar) to premium economy, a class which doesn’t exist outside of Air New Zealand.  Seats are slightly larger than coach, but all the amenities are business class ones.  We sat downstairs in the 747 and had a great flight – even slept a bit.  TV screen had 78 movies to chose from too.  Only watched two.  

Amazing how powerless United’s “supervisors” or others who have titles that imply power really are.  These people don’t know or understand how flights are booked, what are the rules or anything else.  Most importantly, they really didn’t seem to care.  This is such a great example of the “death” of customer service.  Too bad.  And then the airlines wonder about customer loyalty and declining profits.  Ummm.

